Fiora Mecale (828) 290-8608
Woodfin, NC 28804 fioramecale@gmail.com
fioraselvaggia.com

EXPERIENCE
Emma Elementary School, Asheville, NC Aug. 2025—Present
School Library Media Specialist
The Salty Landing, Etowah, NC Oct. 2022—April 2025
Bartender and Trainer
* Managed and ran daily operations of a full service bar and restaurant
» Oversaw and trained new bar employees
* Assisted in event bartending and catering events
* Use of Aloha POS System
» Managed bar during live music events
Moe’s Original BBQ, Hendersonville, NC June 2022—May 2025
Front of House
* Operated Counter Service ordering using Toast POS system
* Assisted in event catering and delivery
Appalachian Coffee Company, Hendersonville, NC September 2018—June 2022
Barista and Shift Lead
» Shift lead barista in a cafe environment serving coffee, food, beer, and wine
* Assisted in interviewing and training of new employees
* Use of Toast POS System
* Managed and produced community events that increased business
Red Robin Gourmet Burgers and Brews, Charlotte, NC June 2019—May 2021
Server
* Table service in a fast paced restaurant
* Cross trained in hosting and to-go packaging
* Use of Aloha POS System
EDUCATION
* MLIS; con. in School Media Coordinator, with Graduate Certificate in Instructional
Design. UNC Greensboro, expected: Dec 2026.
* B.S. in Professional Studies; con. Service Occupations, UNC Greensboro, Dec. 2023
SKILLS
* Languages: basic conversation in American Sign Language; basic conversation in
Spanish.
* Software/Workspaces: Google Workspace, Microsoft Office, Adobe, Figma,
Canva, WordPress.
* Confidence with multiple POS systems (Aloha, Toast)
* Able to carry slim size kegs and change taps quickly
* In depth knowledge of common drink and popular drink orders, able to learn new
menus quickly and efficiently
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